Vox et Lingua 

Tuinstraat 155  1015 PB Amsterdam 

GENERAL TERMS OF BUSINESS FOR TRANSLATION AND INTERPRETING SERVICES
I.
Services
1.
Our services comprise those of translation, word-processing and interpreting.

2.
Translation work shall be carried out to the best of our knowledge and within the shortest possible time. Unless we are provided with special instructions or reference material, technical terms shall be translated in the commonly accepted manner. Should any client require the use of specific terminology, in particular, that preferred within his company, he must expressly state such when placing the order. Otherwise we shall be unable to accept any liability in this regard whatsoever.

3.
All translation orders shall be treated in strict confidence. Our staff shall explicitly undertake to exercise secrecy at all times. Should any client require the safekeeping of documents in special security containers (safe), such must be expressly requested by the client. The same shall apply to the dispatch of any documents, translated or otherwise, in the form of registered or insured letters, etc.

4.
We shall reserve the right to ask the client for explanation of any statements or passages occurring in texts submitted for translation, although we are under no obligation so to do. In such cases, our obligation to perform shall also be deemed to have been entirely satisfied if we prepare the translation, exercising due care and attention, on the basis of the meaning as understood by us, to the best of our knowledge and in accordance with general comprehen​sion of the language. All texts submitted for translation must therefore be written in accordance with the generally accepted rules of modern spelling and punctuation and only contain clearly under​standable, unambiguous wordings and concepts (i.e., comprehen​sible to persons not in the client's employment).

5.
Word-processing, typesetting etc. shall be carried out to the best of our knowledge and within the shortest possible time. Unless we are provided with special instructions or reference material, text will duplicate the format of the original document with adjustments for text length. Should any client require the use of specific software, fonts, paper sizes, etc., he must expressly state such when placing the order. Otherwise we shall be unable to accept any liability in this regard whatsoever.

II.
Charges
1.
Translations, word processing etc. shall be charged on the basis of our list of charges as effective. Interpreting services and external translation work carried out, for example, at the client's premises, shall be charged at a per-day rate, with any part of a day worked being charged as a full day.

2.
A non-binding estimate of costs shall be provided. Any charge quoted in estimates shall be understood to be an appro​ximation only. The final charge shall be based on the actual length of the completed translation.

3. 
Order cancellations

(a) 
Translation, word-processing, etc.


In the event of an order being cancelled, the expenses incurred until the time of cancellation must be reimbursed, with payment being due for any part of the work completed by such time.

(b) 
Interpreting work


The cancellation of orders for interpreting work shall be subject to any agreement made in each individual case.

III. Liability
1. 
We shall accept no liability whatsoever for translation errors caused by the client as a result of incorrect or incomplete information or imperfect source-language texts.


Neither shall we accept any liability whatsoever for the correct orthography of names and addresses occurring in documents not written in the Roman Alphabet (i.e., in languages such as Russian, Greek, Japanese, etc.). The spelling of proper names must be enclosed on a separate sheet of paper and written in the Roman Alphabet. This shall also apply to illegible names and figures occurring in birth certificates or similar documents.


No liability whatsoever shall be accepted for translations and linguistic information given over the telephone.

2. 
In the event of any legal action being taken against us for the infringement of an existing copyright arising from translation work delivered by us, the client shall undertake to release us entirely from any liability.

3. 
No liability shall be accepted whatsoever for the failure to deliver work at all or within any agreed period for reasons of force majeure (e.g., traffic disruption, power failure, strike) as well as for any other circumstances beyond our control (fire, etc.).

4. 
Liability shall be expressly rejected for the loss of texts and documents entrusted to us as a result of circumstances for which we cannot be held responsible, such as burglary, theft, fire and water.

5. 
Complaints


In the event of complaints, we shall in all cases have the right to make corrections within a reasonable period of time. Should any correction work be impossible, categorically refused, unreasonably delayed or unsuccessfully attempted, the client shall have the right to cancellation or a reduction in price. Any complaints must be asserted immediately after the translation is delivered. In the event of a translation containing typing errors, and the client waiving his right to correction, he shall in no way be entitled to reduce the fee or refuse payment.

6. 
Deadlines


Requested deadlines shall require our confirmation. In the event of a deadline being agreed for the delivery of translation work, we shall be considered as being in default only if, upon expiry of the deadline, the client submits a written reminder to us and specifies a reasonable period of grace for delivery (allowing for the scope of translation work involved). The period of grace shall commence on the date on which the reminder is received and shall be extended by the duration of any disruptions arising from force majeure or other circumstances beyond our control.


Only after the period of grace has expired and delivery has still not been effected shall the client be able to refuse acceptance of the translation and withdraw from the contract. In this case, the claims of both parties shall lapse.

7. 
Any liability on our part for probable inaccuracies concerning the factual contents or linguistic aspects of a translation prepared by us shall be accepted only if we are furnished with a galley (proof) before such a text goes to print.

8. 
Any claim for damages on the part of the Client for non-performance shall be expressly precluded.

IV. 
Dispatch

In general, i.e., unless no special instructions are given by the client, completed orders shall be dispatched by ordinary mail.  In order to maintain a required deadline, completed orders shall, if necessary, be sent by express mail. This shall also apply in cases where completed orders are dispatched by a third party from other loca​tions on our behalf. The risk of dispatch shall be transferred to the client as soon as a completed order is submitted to the Post Office or handed over to a messenger of the client.

V.
Terms of payment
1. 
Remuneration shall be payable to Vox et Lingua in Amsterdam.

2. 
Unless otherwise agreed, payment shall be received, net and without deduction, within 30 days of invoice date. All prices shall be un​derstood to be exclusive of value-added tax. In the event of failure to render payment within the agreed period, interest and charges shall be invoiced at the effective bank rates applicable to short-term bank loans.

3. 
Any discount or rebate shall only be granted in conjunction with the punctual settlement of an invoice.

VI. 
Other terms

1. 
Dutch law shall be applicable to any dispute arising from the order, its execution, from disruption of work and obligations incum​bent on one or both parties as well as from the fulfillment of such.

2. 
In the event of one or several of the aforementioned terms of business becoming ineffective, all other terms shall remain unaffected hereby.

VII. 
Place of performance and legal venue shall be Amsterdam.
